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Rovers Netball Club Social Media & Photography Policy (2026)

[bookmark: policy-overview-and-purpose]1. Policy Overview and Purpose
Rovers Netball Club recognises that social media is an important communication, engagement and marketing tool for our club and the Alice Springs Netball Association (ASNA). This policy sets clear expectations for safe, respectful and lawful use of social media and photography in connection with the Club.

This policy has been updated to reflect Australian Government legislation that commenced on 
10 December 2025, introducing a minimum age of 16 for access to age‑restricted social media platforms.

The purpose of this policy is to: 
· Encourage positive and responsible use of social media;
· Protect children and young people from online harm;
· Safeguard the reputation, integrity and values of Rovers Netball Club;
· Ensure compliance with current Australian laws and eSafety guidance.


[bookmark: scope-of-policy]2. Scope of Policy
This policy applies to all persons involved with Rovers Netball Club, whether in a paid or voluntary capacity, including:
· Players and members (including life members);
· Committee members;
· Coaches, assistant coaches and team managers;
· Umpires, scorers and officials;
· Volunteers;
· Parents, guardians, carers and spectators.

This policy applies when:
· Acting in an official capacity on behalf of Rovers Netball Club;
· Posting, sharing or engaging with content that references or may impact the Club, its members, sponsors, events or reputation.

[bookmark: definition-of-social-media]

3. Definition of Social Media
Social media includes any online platform, website or application that enables communication, interaction or content sharing, including but not limited to:
· Social networking sites (e.g. Facebook, Instagram, X, Threads);
· Video and photo sharing platforms (e.g. YouTube, TikTok);
· Live streaming platforms;
· Blogs, podcasts and forums;
· Review sites;
· Instant messaging services (e.g. WhatsApp, Messenger, Snapchat);
· Any future platforms with similar functionality.


[bookmark: X1276dec2beb923391c3502436593c5f0ea0f686]4. Social Media Minimum Age – Legal Requirements
[bookmark: minimum-age-law]4.1 Minimum Age Law
Under Australian law effective 10 December 2025, age‑restricted social media platforms must take reasonable steps to prevent Australians under 16 years of age from holding a social media account.
The responsibility for compliance sits with social media platforms, not with children, parents or carers.

[bookmark: agerestricted-platforms]4.2 Age‑Restricted Platforms
eSafety currently considers the following platforms to be age‑restricted:
· Facebook



· 
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· Instagram
· TikTok
· Snapchat
· YouTube
· X (Twitter)
· Threads
· Reddit
· Twitch
· Kick

This list may change. Members should refer to the eSafety Commissioner website for current guidance.

[bookmark: what-under16s-can-still-use]4.3 What Under‑16s Can Still Use
Children under 16 may still access in the context of Rovers Netball Club:
· Messaging apps (e.g. WhatsApp, Messenger);


[bookmark: Xf0248d376ebe8a36c109af29029bb382275ebcf]5. Club Rules for Players and Members Under 16
· Rovers Netball Club does not require any player under 16 to have a personal social media account.
· The Club does not support or encourage under‑16 players to create or maintain accounts on age‑restricted platforms.
· Under‑16 players must not manage, post to or moderate official Rovers Netball Club social media accounts.
· Direct messaging between adults and under‑16 players via social media platforms is strongly discouraged. Where communication is required, it should occur via parents/carers or approved club channels.
[bookmark: official-club-social-media-use]

6. Official Club Social Media Use
Only individuals authorised by the Rovers Netball Club Committee may post or engage on official Club social media accounts.

Authorised users must:
· Act professionally and respectfully at all times;
· Clearly represent the Club’s values;
· Ensure all content is accurate, appropriate and lawful;
· Respect privacy, confidentiality and child safety requirements;
· Obtain consent where required.

Official posts must not:
· Contain offensive, discriminatory, hateful or provocative language;
· Include bullying, harassment or intimidation;
· Be misleading or false;
· Disclose confidential or personal information;
· Identify children under 16 by name without parental/guardian consent.


[bookmark: personal-social-media-use]7. Personal Social Media Use
Members are reminded that even when using personal accounts, posts relating to Rovers Netball Club can impact the Club’s reputation.

When referencing the Club, members should
· Be respectful and factual;
· Avoid posting content that could bring the Club into disrepute;
· Not engage in online arguments, harassment or bullying;
· Respect the privacy of players, officials and families; - Never share images or information of children without consent.


[bookmark: photography-and-video-policy]8. Photography and Video Policy
Rovers Netball Club supports the use of photography and video to celebrate participation, achievement and community in netball, while prioritising the safety and privacy of all members.

[bookmark: use-of-images-of-children]8.1 Use of Images of Children
· Images of children will be used appropriately, lawfully and respectfully;
· Images must be relevant to netball activities and depict children suitably clothed;
· Children under 16 will not be named or personally identified without parent/guardian consent;
· Personal details (addresses, phone numbers, schools) will never be published;
· Where possible, parental consent will be obtained before using images.

Parents or players who do not wish to be photographed must notify the Club in writing at netball@roversnetballclub.com.au.

[bookmark: cyber-safety-bullying-and-reporting]9. Cyber Safety, Bullying and Reporting
Rovers Netball Club has zero tolerance for online bullying, harassment or abuse.

Concerns relating to:
· Inappropriate content;
· Cyberbullying;
· Misuse of images;
· Breaches of this policy

should be reported to the Club President or Committee as soon as possible. Serious matters may be referred to the eSafety Commissioner or relevant authorities.


[bookmark: breaches-of-policy]10. Breaches of Policy
Breaches of this policy may result in:
· Removal of content;
· Loss of social media privileges;
· Disciplinary action under Club or Association policies;
· Referral to external authorities where required.


[bookmark: policy-review]11. Policy Review
This policy will be reviewed regularly to ensure ongoing compliance with legislation, eSafety guidance and best practice in child safety and digital communication.
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